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Supporting Information 
Table 1 Supplement: Full item wording and descriptive statistics for participant rating/ranking of all information items, in study of 
women’s model of maternity care decision support needs, Queensland, Australia, 2013 
Domain Item 
No. 
Item Information Rating 
(N = 641) 
Mean (SD) 
Information Ranking 
(N = 555) 
Freq. (% ranked in Top 5) 
Access to 
care features 
and services 
1 Can I choose the person who will provide my care in this model? 3.11 (.86) 133 (24.0%) 
2 Can I choose if my care provider(s) are male or female in this model? 2.32 (1.14) 22 (4.0%) 
3 How much does this model cost? 3.19 (.92) 163 (29.4%) 
4 Can I receive this model of care at my preferred place of birth (e.g. hospital, birth centre, 
home)? 
3.21 (.83) 94 (16.9%) 
5 How many pregnancy check-ups will I have in this model? 3.10 (.80) 70 (12.6%) 
6 Will my pregnancy care be coordinated by one main care provider in this model? 3.15 (.81) 61 (11.0%) 
7 Will I be given the contact details of someone I can get in touch with at any hour (during 
and after pregnancy) if I am worried in this model? 
3.32 (.73) 124 (22.3%) 
8 Will I be able to choose the type of birth (vaginal or caesarean section) I want in this 
model? 
3.38 (.86) 143 (25.8%) 
9 Will I have met the person who provides my care in labour and birth before in this model? 3.34 (.82) 93 (16.8%) 
10 Will I have at least one care provider who cares for me for my entire labour and birth in 
this model? 
3.27 (.82) 124 (22.3%) 
11 How long will I be able to stay in the hospital or birth centre after my birth in this model? 3.08 (.83) 81 (14.6%) 
12 Will I be telephoned or visited at home by a care provider within the first week after my 3.02 (.97) 46 (8.3%) 
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birth in this model? 
 
Rates of labor 
and birth 
processes/ 
interventions/
health 
outcomes 
13 How many women in this model have an induction of labour (are induced)? 2.84 (.98) 23 (4.1%) 
14 How many women in this model have an epidural for pain relief during labour? 2.76 (1.01) 18 (3.2%) 
15 How many women in this model have an assisted vaginal birth (forceps or a vacuum 
used)? 
2.89 (.98) 8 (1.4%) 
16 How many women in this model have an unplanned (emergency) caesarean birth? 2.97 (1.01) 52 (9.4%) 
17 How many women in this model have a planned caesarean birth? 2.53 (1.12) 15 (2.7%) 
18 How many women in this model have a vaginal birth after a previous caesarean birth 
(VBAC)? 
2.69 (1.04) 28 (5.0%) 
19 How many women in this model are able to move around and choose comfortable 
positions during labour and birth? 
3.29 (.86) 124 (22.3%) 
20 How many women in this model have an episiotomy? 2.82 (.98) 9 (1.6%) 
21 How many women in this model have a perineal tear? 2.75 (1.01) 13 (2.3%) 
22 How many women in this model have their baby constantly monitored (heartbeat 
checked) during labour? 
3.22 (.85) 68 (12.3%) 
23 How many women in this model have an emergency transfer during pregnancy or labour 
(to birth at a different place)? 
3.03 (.98) 28 (5.0%) 
24 How many women in this model have their baby admitted to the Neonatal Intensive Care 
Unit (NICU) after birth? 
2.98 (.99) 25 (4.5%) 
25 How many women in this model have their baby re-admitted to hospital, after first going 
home? 
2.94 (.99) 21 (3.8%) 
26 How many women in this model are re-admitted to hospital for their own health, after 
going home? 
2.93 (.94) 
16 (2.9%) 
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27 How many women in this model have skin-to-skin contact the first time they hold their 
baby? 
3.38 (.91) 
97 (17.5%) 
28 How many women in this model start breastfeeding their baby after birth? 3.01 (1.01) 34 (6.1%) 
29 How many women in this model experience breastfeeding problems? 2.88 (1.01) 20 (3.6%) 
30 How many women in this model experience depression after birth? 2.87 (1.01) 24 (4.3%) 
31 How many women in this model experience anxiety after birth? 2.80 (1.00) 5 (0.9%) 
32 On average, how long are women in this model in labour for? 2.59 (1.07) 20 (3.6%) 
Quality of 
interpersonal 
care 
(processes) 
33 Do care providers in this model discuss with women the pros and cons of different 
medical procedures? 
3.68 (.53) 112 (20.2%) 
34 Do care providers in this model treat women with respect? 3.62 (.62) 37 (6.7%) 
35 Do care providers in this model talk to women in a way they can understand? 3.55 (.63) 24 (4.3%) 
36 Do care providers in this model treat women with kindness and understanding? 3.58 (.64) 33 (5.9%) 
37 Do care providers in this model treat women as individuals? 3.53 (.64) 20 (3.6%) 
38 Are care providers in this model open and honest? 3.59 (.60) 22 (4.0%) 
39 Do care providers in this model respect women's privacy? 3.45 (.69) 4 (0.7%) 
40 Do care providers in this model respect women's decisions? 3.60 (.60) 58 (10.5%) 
41 Do care providers in this model genuinely care about women's well being? 3.59 (.65) 37 (6.7%) 
42 Do care providers in this model communicate well together? 3.48 (.64) 16 (2.9%) 
43 Do care providers in this model work well together as a team? 3.46 (.68) 16 (2.9%) 
Quality of 
interpersonal 
 Do other women:    
44 Do women in this model feel confident in the skills of their care provider(s)? 3.59 (.65) 39 (7.0%) 
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care 
(outcomes) 
45 Do women in this model know what is happening during pregnancy, labour and birth, and 
after birth? 
3.55 (.68) 71 (12.8%) 
46 Do women in this model feel that the medical procedures they receive during labour and 
birth are necessary? 
3.40 (.80) 31 (5.6%) 
47 Do women in this model feel comfortable asking their care provider(s) questions? 3.50 (.72) 27 (4.9%) 
48 Do women in this model feel in control? 3.31 (.81) 35 (6.3%) 
49 Do women in this model feel that they receive conflicting information and advice from 
different care providers? 
3.10 (.89) 7 (1.3%) 
50 Do women in this model feel safe? 3.60 (.65) 31 (5.6%) 
51 Do women in this model want to be more involved in making decisions with their care 
providers? 
3.27 (.80) 8 (1.4%) 
52 Do women in this model feel like their care providers are ‘on their side’? 3.37 (.79) 11 (2.0%) 
53 Do women in this model wish their care providers had more time to talk to them? 3.08 (.88) 7 (1.3%) 
54 Do women in this model feel that they are well looked after by their care providers? 3.53 (.67) 48 (8.6%) 
55 Are women in this model satisfied with the number of pregnancy check-ups they receive? 3.18 (.80) 13 (2.3%) 
56 Are women in this model satisfied with the length of time they are able to stay in the 
hospital or birth centre for after birth? 
3.22 (.79) 16 (2.9%) 
57 Do women in this model feel that their support people (e.g. partner, husband, companion) 
are made to feel welcome during labour and after birth? 
3.52 (.71) 67 (12.1%) 
58 Do women in this model feel confident to care for their baby after birth? 3.42 (.77) 46 (8.3%) 
59 Do women in this model feel worried about their pregnancy, labour and birth? 3.02 (.91) 8 (1.4%) 
Note: Missing data across all information item ratings ranged from 15 (2.3%) to 84 (13.1%) cases, including women who indicated not understanding the meaning of a particular item. 
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Table 2 Supplement – Proportion of women who ranked each information item (complete list) by subgroups, in study of women’s model 
of maternity care decision support needs, Queensland, Australia, 2013 
 All women Birth History Age 
Maternity Care Insurance  
Status 
Item number and description  
(N = 555) Previous birth(s) (n=364) 
No previous 
birth(s) 
(n=190) 
<35 years 
(n=408) 
35 years+ 
(n=142) 
Insurance 
(n=257) 
No insurance 
(n=256) 
% in Top 5 % in Top 5 (rank order) % in Top 5 (rank order) % in Top 5 (rank order) 
3. Cost 29.4% 26.4% 35.3% 30.1% 27.5% 27.6% 31.3% 
8. Choose mode of birth 
(vaginal or cesarean) 25.8% 25.0% 27.4% 26.7% 23.9% 26.5% 26.2% 
1. Choose care provider 24.0% 27.5% 17.4% 22.3% 29.6% 34.6% 14.5% 
7. Contact someone at any 
hour during/after pregnancy 22.3% 22.5% 22.1% 22.8% 20.4% 26.1% 18.8% 
10. At least one provider for 
entire labor/birth 22.3% 24.7% 17.9% 22.1% 23.2% 24.9% 19.9% 
19. Mobility during 
labor/birth 22.3% 23.9% 18.9% 21.3% 23.9% 22.6% 23.8% 
33. Providers discuss 
pros/cons of procedures 20.2% 19.8% 21.1% 17.9% 26.1% 21.8% 16.8% 
27. Skin-to-skin contact first 
time holding baby 17.5% 20.9% 11.1% 16.2% 21.8% 16.3% 20.3% 
4. Model available at 
preferred place of birth 16.9% 18.1% 14.2% 15.4% 21.8% 14.0% 19.5% 
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9. Previously met person 
providing labor/birth care 16.8% 15.9% 18.4% 17.4% 14.8% 15.6% 16.0% 
11. Length of stay in 
hospital/birth center 14.6% 16.5% 10.5% 15.4% 12.7% 18.7% 11.7% 
45. Know what is happening 12.8% 12.4% 13.7% 13.0% 12.7% 10.9% 13.7% 
5. Number of pregnancy 
check-ups 12.6% 10.2% 17.4% 14.5% 7.7% 10.9% 14.5% 
22. Continuous fetal 
monitoring during labor 12.3% 8.8% 18.9% 12.3% 12.0% 12.1% 12.9% 
57. Feel their support people 
are welcome 12.1% 11.3% 13.7% 12.7% 10.6% 11.3% 12.9% 
6. Pregnancy care 
coordinated by one main 
provider 
11.0% 12.4% 8.4% 8.3% 18.3% 14.4% 9.0% 
40. Providers respect 
women's decisions 10.5% 11.8% 7.9% 9.3% 13.4% 8.9% 12.9% 
16. Unplanned (emergency) 
cesarean birth 9.4% 8.5% 11.1% 10.5% 6.3% 6.6% 12.1% 
54. Feel well looked after 8.6% 8.8% 8.4% 8.3% 9.9% 9.3% 8.2% 
12. Telephoned or visited at 
home by provider within first 
week after birth 
8.3% 9.3% 6.3% 8.1% 9.2% 7.4% 9.4% 
58. Feel confident to care for 
baby  8.3% 6.3% 12.1% 8.6% 7.7% 6.6% 8.6% 
44. Feel confident in skills of 
provider(s) 7.0% 6.3% 8.4% 7.8% 4.9% 7.8% 4.3% 
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34. Providers treat women 
with respect 6.7% 5.5% 8.9% 7.4% 4.9% 5.1% 7.8% 
41. Providers care about 
women's well being 6.7% 8.0% 4.2% 6.6% 7.0% 7.8% 6.3% 
48. Feel in control 6.3% 6.0% 6.8% 6.6% 5.6% 5.8% 5.5% 
28. Breastfeeding initiation 
after birth 6.1% 7.1% 4.2% 5.4% 7.7% 5.8% 5.9% 
36. Providers treat women 
with kindness and 
understanding 
5.9% 5.8% 6.3% 6.1% 5.6% 3.9% 7.0% 
46. Feel that procedures 
received are necessary 5.6% 5.5% 5.8% 4.7% 7.7% 4.3% 7.4% 
50. Feel safe 5.6% 4.7% 7.4% 6.4% 3.5% 4.3% 6.3% 
18. Vaginal birth after a 
previous cesarean  5.0% 7.1% 0.5% 5.1% 4.9% 5.1% 5.5% 
23. Emergency transfer 
during pregnancy or labor 5.0% 3.0% 8.9% 5.6% 3.5% 4.3% 6.3% 
47. Feel comfortable asking 
questions 4.9% 4.7% 5.3% 5.1% 3.5% 3.5% 6.3% 
24. Babies admitted to 
Neonatal Intensive Care Unit 
(NICU) after birth 
4.5% 3.3% 6.3% 5.1% 2.8% 5.1% 4.7% 
30. Depression after birth 4.3% 2.7% 7.4% 4.7% 2.8% 5.4% 2.7% 
35. Providers talk to women 
in a way they can understand 4.3% 4.9% 3.2% 4.7% 3.5% 4.3% 4.3% 
13. Labor induction 4.1% 4.9% 2.6% 4.4% 2.1% 3.1% 5.9% 
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2. Choose gender of 
provider(s) 4.0% 4.1% 3.7% 4.2% 2.8% 3.5% 5.1% 
38. Providers open and 
honest 4.0% 4.4% 3.2% 2.7% 7.7% 4.3% 3.9% 
25. Babies re-admitted to 
hospital after birth 3.8% 1.9% 7.4% 4.4% 2.1% 1.6% 5.5% 
29. Breastfeeding problems 3.6% 4.9% 1.1% 3.2% 4.9% 3.9% 3.1% 
32. Average length of labor 3.6% 2.7% 5.3% 4.2% 2.1% 3.9% 2.7% 
37. Providers treat women as 
individuals 3.6% 4.4% 2.1% 3.4% 4.2% 2.3% 4.7% 
14. Epidural analgesia 3.2% 2.5% 4.7% 3.2% 3.5% 3.5% 3.5% 
26. Women re-admitted to 
hospital after birth 2.9% 0.5% 7.4% 3.7% 0.7% 1.6% 3.5% 
42. Providers communicate 
well together 2.9% 3.0% 2.6% 3.4% 1.4% 2.3% 2.7% 
43. Providers work well 
together 2.9% 2.5% 3.7% 2.2% 4.2% 1.9% 2.7% 
56. Feel satisfied with length 
of stay in hospital/birth center 
after birth 
2.9% 3.8% 1.1% 2.7% 3.5% 3.1% 2.7% 
17. Planned cesarean birth 2.7% 2.5% 3.2% 3.2% 1.4% 3.1% 2.7% 
21. Perineal tear 2.3% 0.8% 5.3% 2.7% 1.4% 3.1% 1.2% 
55. Feel satisfied with 
number of pregnancy check-
ups 
2.3% 2.2% 2.6% 2.0% 3.5% 0.8% 3.9% 
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52. Feel like providers are 
‘on their side’ 2.0% 1.9% 2.1% 1.7% 2.1% 2.3% 2.0% 
20. Episiotomy 1.6% 0.5% 3.7% 1.7% 1.4% 2.7% 0.8% 
15. Assisted vaginal birth 
(forceps or vacuum) 1.4% 1.9% 0.5% 1.7% 0.7% 2.3% 0.8% 
51. Want more involvement 
in decisions 1.4% 1.9% 0.5% 1.5% 1.4% 1.2% 1.6% 
59. Feel worried  1.4% 1.6% 1.1% 1.2% 2.1% 1.6% 1.2% 
49. Receive conflicting 
information/advice  1.3% 1.6% 0.5% 1.5% 0.7% 1.2% 1.6% 
53. Feel like providers have 
enough time to talk with them 1.3% 1.1% 1.6% 1.2% 1.4% 0.8% 2.0% 
31. Anxiety after birth 0.9% 0.8% 1.1% 1.0% 0.7% 1.6% 0.4% 
39. Providers respect 
women's privacy 0.7% 0.8% 0.5% 0.7% 0.7% 0.0% 1.2% 
Note. Items are listed in order of most frequently prioritized for the overall sample 
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Table 3 Supplement: Proportion of women who listed and ranked additional information in 
each category, in study of women’s model of maternity care decision support needs, 
Queensland, Australia, 2013 
Category Freq. (%) 
listed as 
important 
N = 641 
Freq. (%) in 
top 5 
N = 555 
Category Examples 
Respect for patient 
preferences 
38 (5.9%) 17 (3.1%) “Are they open to delayed cord clamping?” 
“would I be supported to birth placenta without 
intervention” 
“Are my wishes respected? Eg, if I want an 
epidural will I receive one without feeling 
judged?” 
“If I choose to mix feed, will I be supported?” 
“would I be supported to stay as long as I felt 
needed” 
Organization and 
processes of care  
29 (4.5%) 10 (1.8%) “What happens if a pregnancy complication 
develops e.g. gestational diabetes?” 
“Who will I be seeing around me when I go into 
labour?” 
“Can I change care provider mid pregnancy if I 
am unhappy?” 
“What ongoing care is offered or referred after 
birth?” 
Access to specific services 28 (4.4%) 8 (1.4%) “What support for spouse is available” 
“What facilities are available in case of an 
emergency for mother or child?” 
“What antenatal classes (childbithing classes?) 
are available with this model?” 
“Is there ready access to truly experienced 
Lactation Consultants.” 
Availability of birth 
options  
17 (2.7%) 3 (0.5%) “Is water birth an option?” 
“What pain relief options are there available?” 
Access for support people  15 (2.3%) 4 (0.7%) “Can my partner stay with me in hospital?” 
“Can all my support people stay with me at all 
times, eg a partner and companion?” 
Intervention/outcome rates 13 (2.0%) 7 (1.3%) “mortality rates for mother and child” 
“What is the 'complication rate' with this model 
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of care?” 
Past consumer 
recommendations 
10 (1.6%) 1 (0.2%) “Can I read testimonials written by women who 
have received this model of care?” 
“What is the percentage of women who would 
choose this model of care again?” 
Birth place 
accommodation  
9 (1.4%) 2 (0.4%) “What are the actual facilities like? Will I have 
my own room or share with other women etc.” 
“will my baby stay with me after the birth” 
Care provider training 9 (1.4%) 3 (0.5%) “What is the average length of time my doctors 
have been practicing?” 
“Are my care providers knowledgeable about 
my condition? And if not are the prepared to 
learn about it?” 
Availability of model 4 (0.6%) 1 (0.2%) “What is available to me in my particular 
location?” 
“Are women with vbac, multiples, health 
complications able to choose their model of 
care” 
Other 19 (3.0%) 3 (0.5%) “How soon can I return to work” 
“Is my model safe, i don't care about feel safe is 
it acutally safe?” 
Note: participant open text responses for additional items are provided as written. 
 
 
